
Helpwch ni i wella hygyrchedd  
i bawb
Mae’r arolwg hwn yn ddewisol ac yn ddienw

Croeso i bawb
Er mwyn eich helpu i ateb y cwestiynau canlynol, 
hoffem eich gwahodd i feddwl am eich anghenion 
a’ch profiadau eich hun yn ystod eich ymweliad. 
Gallai hyn gynnwys anghenion symudedd, 
anghenion synhwyraidd, gofynion teuluol neu 
anghenion cudd.

Rydym am i bob gwestai deimlo’n groesawgar, yn 
gyfforddus ac yn gallu mwynhau eu hymweliad. 
Bydd yr holiadur byr hwn yn ein helpu i ddeall 
beth weithiodd yn dda i chi a ble y gallem wneud 
pethau’n haws, yn gliriach neu’n fwy pleserus i 
bawb yn y dyfodol.

Help us improve access for all 
This survey is optional and anonymous

Croeso i bawb – 
Welcome for all
To help you answer the questions that follow,  
we invite you to think about your own needs and 
experiences during your visit. This might include 
mobility, sensory needs, family requirements,  
or hidden needs.

We want every guest to feel welcome, 
comfortable and able to enjoy their visit, and this 
short questionnaire will help us understand what 
worked well for you and where we could make 
things easier, clearer or more enjoyable  
for everyone in future.

1. Oes gennych chi, neu unrhyw un yn eich grŵp, unrhyw anghenion neu ofynion hygyrchedd? 
Do you or anyone in your group have any accessibility needs or requirements?

Oes
Yes

Os oes, dewiswch bob un sy’n berthnasol:
If yes, please select all that apply:

Nac oes
No

Symudedd/mynediad 
corfforol 
Mobility/physical access

Golwg (dall neu â 
golwg gwan) 
Vision (blind or low vision)

Clyw (Byddar neu drwm 
eich clyw) 
Hearing (Deaf or hard  
of hearing)

Niwroamrywiol  
(e.e. awtistiaeth, ADHD) 
Neurodivergent  
(e.g. autism, ADHD)

Cyflwr iechyd hir-dymor 
neu flinder parhaus 
(blinder cronig) 
Long-term health 
condition or fatigue

Cyflwr dros dro (e.e. anaf 
neu feichiogrwydd) 
Temporary condition  
(e.g. injury, pregnancy)

Iechyd meddwl 
Mental health

Mae’n well gennyf beidio â dweud 
Prefer not to say

Arall (nodwch os gwelwch yn dda) 
Other (please tell us)

2. Cyrraedd a chroeso / Arrival and welcome
Pa mor hawdd oedd hi i chi gyrraedd a mynd i mewn i’n safle?
How easy was it for you to arrive and enter our premises?
Hawdd iawn
Very easy 

Hawdd
Easy

Anodd
Difficult 

Anodd iawn
Very difficult

Sylwadau
Comments



3. Symud o gwmpas y safle / Getting around
Pa mor hawdd oedd hi i chi symud o gwmpas unwaith yr oeddech yma?  
(Er enghraifft: mynedfeydd, llwybrau cerdded, mannau eistedd, cyfleusterau, parc chwarae plant, 
man bwyta, ardal y bar)
How easy was it to move around once you were here? (For example: entrances, walkways, seating 
areas, facilities, children playpark, eating area, Bar area)
Hawdd iawn
Very easy 

Hawdd
Easy

Anodd
Difficult 

Anodd iawn
Very difficult

Sylwadau
Comments

4. Cyfleusterau / Facilities
Pa mor dda yr oedd ein cyfleusterau yn diwallu eich anghenion? (Er enghraifft: toiledau, mannau 
eistedd, ystafelloedd neu fannau dan do a ddefnyddiwyd gennych, mannau awyr agored)
How well did our facilities meet your needs? (For example: toilets, seating, rooms or indoor spaces 
you used, outdoor spaces)
Yn dda iawn
Very well 

Yn dda
Well

Ddim yn dda
Not well 

Dim o gwbl
Not at all 

Sylwadau
Comments

5. Gwybodaeth a chyfathrebu / Information and communication
A oedd y wybodaeth yn glir ac yn hawdd ei deall? (Er 
enghraifft: arwyddion, bwydlenni, gwefan neu siarad â staff)
Did you find information clear and easy to understand?  
(For example: signs, menus, website, or speaking with staff)

Oedd
Yes

Nac oedd
No

Sylwadau
Comments

6. Ein tîm / Our team
A wnaeth ein tîm wneud i chi deimlo’n groesawgar 
ac wedi’ch cefnogi?
Did our team make you feel welcome and supported?

Do
Yes

Naddo
No

Sylwadau
Comments

7. Wrth feddwl am eich ymweliad, a oes unrhyw beth y gallem fod wedi’i wneud i’ch cefnogi’n well, 
neu unrhyw newidiadau a fyddai wedi gwneud eich profiad yn haws neu’n fwy pleserus –  
naill ai y tro hwn neu yn y dyfodol? 
Thinking about your visit, is there anything we could have done to better support you, or any 
changes that would have made your experience easier or more enjoyable – either this time or 
in future?
Sylwadau
Comments


